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Rental Property Owners and Tenants:

With the goal of preserving and improving the Borough of Denver’s rental properties and, in
turn, its neighborhoods, the Borough of Denver is pleased to present you with this guide of
useful and important information. The information in this guide will help the Borough of Denver
work together with tenants, landlords, and the community to keep properties in good condition,
to protect individual and business investments, and to make properties continually attractive and
healthy for residents and visitors to enjoy.

The Borough encourages all landlords to understand and abide by the Borough’s codes related to
their properties and to be aware of their responsibility in ensuring the integrity of our valued
neighborhoods. At the same time, the Borough encourages all tenants to understand their rights
and to carry through with their responsibilities to properly maintain the properties in which they
live as well as their obligations to their landlords and to the neighborhood as a whole.

All groups involved have a very important role in improving the quality of life in our Borough.
Please read the material in this guide to understand your rights and responsibilities while learning
how you can keep your neighborhoods safe and attractive.

In advance, thank you for taking your part in helping the Borough of Denver reach one of its
goals of a livable neighborhoods.

Michael Hession
Borough Manager
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Contact Information

To request a Residential Rental Unit Application, to ask questions relating to this program, or to
schedule an inspection, please contact the Denver Borough Municipal Building during our
regular business hours, Monday through Friday, 8:00 a.m. to 5:00 p.m.

By Phone: 717-336-2831

By Fax: 717-336-7190

Email: dboro@ptd.net

Website: www.denverboro.net

In Person: Denver Borough Municipal Building, 501 Main Street

Monday through Friday, 8:00 a.m. to 5:00 p.m.

Denver Borough Staff

Michael Hession
Borough Manager

Joan High
Office Assistant

Robert Getz
Rental Inspector



Borough of Denver
Residential Rental Unit Regulation Program

Fact Sheet

Purpose

The purpose of the Borough of Denver’s Residential Rental Property Inspection Program shall
be to protect and promote the public health, safety and welfare of its citizens, to establish rights
and obligations of owners and occupants relating to residential rental units in the Borough and to
encourage owners and occupants to maintain and improve the quality of rental housing within
the Borough through the systematic inspection program, registration, and licensing of residential
rental units, and penalties.

What is covered by the Residential Rental Property Inspection Program?

All residential rental units in the Borough are included in the Residential Rental Unit Regulation
Program. Residential Rental Units are defined as (i) a Rooming Unit or (ii) a dwelling unit let
for rent or (iii) a residential unit occupied by any persons other than one occupied solely by the
owner and members of the owner’s family. Each individual townhouse dwelling, each
individual apartment unit, each individual unit in a multifamily building, and each rooming unit
shall be considered a separate Residential Rental Unit. If a structure contains a Rooming Unit or
if any portion of the structure is let for rent, it shall be considered a Residential Rental Unit
whether or not the Owner or a relative of the Owner also resides in the structure. A Residential
Rental Unit shall not include a Hotel Unit or a Personal Care Home. A Residential Rental Unit
includes dwelling units under lease-purchase agreements, or long-term [greater than six (6)
months] agreements of sale.

What is the frequency/schedule for rental property inspections?

The Borough’s Residential Rental Unit Regulation Program requires the inspection of all
residential rental units according to the following schedule:

Inspection of every residential rental unit prior to the arrival of a new tenant; and
Inspection of every residential rental unit following a verified complaint or concern
filed with the Rental Inspector, the East Cocalico Township Police Department, the
Denver Fire Company, the Code Enforcement Officer, or any other organization or
agency.

What is the cost to residential rental unit owners?

Residential Rental Licenses are issued annually to the owner or operators of rental units and are
effective for the current occupants only. Inspection of the unit must be completed prior to re-
occupancy. Owners must notify the Borough of Denver of the name of the new tenants within
30 days from occupancy.



Residential rental unit owners are required to submit an application making certain to indicate
apartment numbers where applicable and giving the tenant’s full name. Return the signed
application with the required fee to the Borough of Denver. The cost for the Residential Rental
License is as follows:

Each SINGLE RESIDENTIAL RENTALUNIT ... ...t $35.00
(Single house, semi-detached, 2 double, row house, etc.)

SINGLE APARTMENT OR MOBILEHOME. . . ... .. .. ittt $35.00

Each ADDITIONAL apartment ormobilehome. .................... ... ... ....... $35.00
(in same building or complex)

Each UNIT or ROOM IN ROOMING HOUSE, MOTEL, ORHOTEL. ............... $35.00

NOTE: A late fee of $10.00 per rental unit shall be assessed if payment for the Residential
Rental License or Licenses is not paid within thirty (30) days after the due date.

Residential Rental License applications and fees are required to be submitted to the Borough of
Denver by January 1% of each year.

What is inspected?

Residential rental units, common areas, and accessory structures are inspected for compliance
with the Borough’s Property Maintenance Code, including but not limited to the following items:

Exterior Property Areas

Sanitation.

Rodent harborage.

Accessory structures including sheds, detached garages, fences, and walls.
Stairways, decks, porches, and balconies.

Doors, windows, and basement hatchways.

Severely deteriorated exterior paint or siding.

Illegal storage of hazardous materials or liquids.

Interior Structure

. Required Facilities
o Smoke detectors — number, location, and operation.
o Carbon monoxide detectors are not required but are recommended where
applicable.
Stove — type, burners, oven.
Heat — type, fuel, location, condition.
Hot water — type, location, vented.
Refrigerator — type, condition.
Sink.
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Bathroom
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Floor, walls, ceilings.
Ventilation, lighting, outlets.
Heat, closet, window.
Plumbing, tub/shower, lavatory.
Fl. Toilet, location.

Kitchen
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Floor, walls, ceiling.
Ventilation, closet.
Lighting, outlets.
Windows, cabinets.
Garbage, condition.

Hallways and Exits
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Floor.
Walls.
Ceilings.
Stairs.
Closet
Railing.
Lighting,

Other Rooms
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Location.
Floors.
Walls.
Ceilings.
Windows.
Lighting.
Outlets.
Heat.
Closets.
Area.

Other
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Illegal storage of hazardous materials or liquids.
Insect or rodent infestation.

Accumulation of rubbish or garbage.
Occupancy limitations.



Residential Rental Unit Regulation Inspection Process

The Borough of Denver’s Residential Rental Unit Regulation Inspection Process is designed to
ensure that all rental properties in the Borough meet the basic health and safety code standards in
the Borough’s Property Maintenance Code. The Borough’s Residential Rental Unit Regulation
Inspection Program requires the inspection of the rental unit prior to the arrival of a new tenant
and following the receipt and verification of a complaint filed with the Rental Inspector, the East
Cocalico Township Police Department, the Denver Fire Company, the Code Enforcement
Officer, or any other organization or agency.

The Residential Rental Unit Inspection will focus on health and safety issues and has been
designed to balance the responsibilities to create a safe housing are for tenants while not placing
an unnecessary burden on landlords. Listed below is a summary of the process:

Prior to the arrival of a new tenant in a residential rental unit, the owner or designee shall
contact the Denver Borough Municipal Building at 336-2831 to arrange for a rental
inspection and to provide the name of the new tenant.

The owner or designee shall have an authorized representative available to meet the
Rental Inspector during the day and time of the scheduled inspection.

The Borough staff shall compile a list of residential rental unit inspection requests for the
Rental Inspector.

The Rental Inspector shall contact the Municipal Building on a weekly basis to obtain the
rental inspection list.

The Rental Inspector shall coordinate the inspection dates and times directly with the
owner and/or designee.

During the inspection, the Rental Inspector shall complete the Denver Rental Unit
Inspection Report. If the rental unit passes the inspection, the Rental Inspector shall issue
an Occupancy Permit.

If the residential rental unit does not pass the inspection, the Rental Inspector shall
contact the owner or designee to explain the reasons for the failure and to schedule a re-
inspection following the completion of the repairs. Tenants are not permitted to occupy
the residential rental unit until the items are repaired and confirmed through a follow-up
inspection and an Occupancy Permit is issued.

The Rental Inspector shall file with the Borough on a monthly basis a copy of the
completed Denver Rental Unit Inspection Reports. The Borough shall file the copy of
the completed reports in the master property files at the Municipal Building.

If you have any questions regarding these procedures, do not hesitate to contact the Municipal
Building at 336-2831.



Tenant Responsibilities

Occupants of a residential rental unit in the Borough are charged with the following duties and
responsibilities:

1.

10.

Comply with all obligations of the Borough’s Residential Rental Unit Regulation
Ordinance, and all applicable Codes and Borough Ordinances, as well as all state laws
and regulations.

Conduct himself/herself and require other persons, including, but not limited to, guests on
the premises and within their residential rental unit with their consent, to conduct them-
selves in a manner that will not disturb the peaceful enjoyment of the premises by others
and that will not disturb the peaceful enjoyment of adjacent or nearby dwellings by
people occupying the same.

Not engage in, nor tolerate, nor permit others on the premises to cause damage to the
residential rental unit or engage in disruptive conduct, or other violations of any Codes,
Borough Ordinances, or applicable state laws.

Use the trash and recyclable collection services provided by the owner.

Use the residential rental unit for no purpose other than as a residence.

Maintain the residential rental unit in a manner meeting all requirements for occupants of
structures set forth in the Property Maintenance Code.

Allow the Rental Inspector and/or the Code Enforcement Officer to inspect the residential
rental unit in accordance with this Part at reasonable times.

Not allow persons other than those identified on the lease to reside in the residential
rental unit.

Not allow the residential rental unit to be occupied by more than one family. For the pur-
poses of this Paragraph, a “family” shall be considered to be a “family” as that term is
defined in the Zoning Ordinance.

Not permit the possession of, serving to or consumption of alcohol by underage persons.



Frequently Asked Questions

Q) What is the benefit of this program?
A) This program provides a benefit to the tenant, the owner, and the community by ensuring that
tenants have safe and sanitary conditions to live in;

Q) Are my tax dollars paying for this program?
A) No. Rental Property owners pay an annual license fee that pays for all aspects of this
program.

Q) Do I have to obtain a residential rental license each year?
A) Yes, Rental Property owners are required to submit Residential Rental License applications
and fees to the Borough of Denver by January 1* of each year.

Q) Does my residential rental unit need to be inspected each year?
A) No, the residential rental unit needs to be inspected prior to a change in tenant.

Q) Do I have to pay a separate fee for the rental inspection?
A) No, the cost for the rental inspection is included in your annual residential rental license.

Q) Can I put the water and sewer bill in my tenants name?

A) No, the water and sewer bills are billed directly to the property owner. This enables the
Borough to place a municipal lien on the property to recover any unpaid water and sewer rents.
Tenants can request a duplicate copy of the bill from the Borough.
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IMPORTANT NOTICE

In an effort to provide more reliable communications with our customers, and to meet the
requirements of the Department of Environmental Protection, the Borough of Denver has
contracted with SwiftReach Networks, Inc. as our Emergency Notification service provider. The
SwiftReach service will allow Denver Borough to alert you quickly to any emergency situations
that may affect your water supply. This notifications system will allow us to contact you in a
number of ways. Examples would be landline telephone, cell phone, and/or email.

The Borough currently is in the process of updating our customer information so that we
may quickly contact you in emergency situations. Denver Borough has landline telephone
numbers for most of our customers. However, if you have recently moved into the area, use a
cell phone as your primary means of communication, or wish to be notified by email, we need to
hear from you. You can update information by visiting the Borough’s website at
www.denverboro.net and clicking on the “Swift 911 Emergency Notification Services” link at
the middle of the page. From there you will be able to update your emergency contact
information. As an alternative, you can also call the Borough Municipal Building to update your
information. If you have any questions about this service, please contact the Borough at 717-336-
2831. Office hours are Monday through Friday, 8:00 a.m. to 5:00 p.m.

If you are a telephone customer of Windstream Communications and you subscribe to the
Terminating Call Management Feature (formerly known as Telemarketing Blocking with D
& E Communications) which requires a caller to dial 1 and the pound sign (#) to complete the
call, it is very important to add the phone number of the Borough of Denver to your “allowed
list” of phone numbers that will bypass this feature. Begin by dialing *58 on your landline
phone. When prompted, press 7 to contact to the “Terminating Call Management” feature. Again
when prompted, press 4 to access your “allowed list” and then enter Denver Borough’s phone
number (717-336-2831). This will allow the automated dialing equipment that we use to contact
you. Failure to add Denver Borough’s phone number to your “allowed list” may result in us not
being able to call you quickly in an emergency.






